
 

2.7.1 Student Satisfaction Survey 

Conducted through Google Forms 
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https://docs.google.com/forms/d/1VypCBfVw4VBh0SctmdLvQrAD82Qa86OWRABfOl5GvBo/edit?pli=1


 

 

 

 

 

 

 

Results of SSS Google Form  



ACADEMICS

  How effective were the teaching methods used by faculty in facilitating
your learning experience and comprehension of the subject matter?  

27 responses

  Did you find the class sizes conducive to learning?  

27 responses
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How would you rate the communication from faculty regarding course
expectations?

27 responses

How well did your program equip you with the necessary skills and
knowledge for your future career aspirations or further studies?

27 responses

How effective was the feedback you received on assignments and
exams in helping you understand your strengths and areas for
improvement?

27 responses
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  How satisfied are you with the availability of academic support
services (tutoring, advising)?  

27 responses

ADMINISTRATION AND OFFICE 

  Did you feel supported by the administration during your studies?  

27 responses

Did you feel your opinions were valued by faculty and administration?

27 responses
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How effective were the internship and job placement services in
assisting you with securing relevant work opportunities?

27 responses

Overall, how would you summarize your experience at this institution?

27 responses

  How would you rate your overall campus experience?  

27 responses
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  How satisfied are you with the extracurricular activities available?  

27 responses

How satisfied were you with the availability of career services?

27 responses

INFRASTRUCTURE AND FACILITIES

  How accessible were the various campus facilities (library,
laboratories, etc.) in terms of availability and convenience?  

27 responses
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How satisfied were you with the campus safety measures?

27 responses

Were the technology resources (Wi-Fi, software, computers)
satisfactory?

27 responses

How satisfied were you with the availability of mental health resources?

27 responses
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How would you rate the campus environment in terms of diversity and
inclusivity?

27 responses

How would you rate your overall mental well-being during your studies?

27 responses

EXTRA CURRICULAR PROGRAMMES 

Did you feel a sense of community among students?

27 responses
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How satisfied were you with the payment and financial aid processes?

27 responses

SPORTS AND PHYSICAL EDUCATION

  How would you rate the availability and quality of sports facilities on
campus?  

27 responses

  How effective were the physical education programs in promoting
health and wellness?  

27 responses

LIBRARY 
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  How satisfied are you with the availability and accessibility of library
resources on campus?  

27 responses

  How often do you use the library for studying or research?  

27 responses

  How satisfied are you with the availability and quality of e-resources
(e-books, online journals, databases) provided by the library?  

27 responses

RECOMMENDATION
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How likely are you to recommend this institution to prospective
students?

27 responses
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